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• ZIS is committed to providing the highest level of inspection
services to our customers in compliance with the governing
standards of related industry, accreditation bodies’
requirements, and MS ISO/IEC 17020:2012
• ZIS Inspection shall maintain good inspection practices and
professional practices of Inspection services to our customers.
• ZIS Inspection shall ensure that all personnel within the
organization are aware of the IMS requirements, implement the
management system policies and procedures within the
inspection at all times, and continually strive to improve the
effectiveness of the IMS.
• ZIS Inspection shall not engage in any activity that may
endanger ZIS’s independence of judgment and integrity in
relation to ZIS Inspection activities and all personnel within the
inspection shall be free from any undue pressure and influences
that may adversely affect the quality of their work.
• ZIS Inspection shall ensure the protection of ZIS customers’
confidential information and propriety, including procedures
for protecting the electronic storage and transmission results.
• ZIS Inspection shall ensure the qualification and competencies
of Inspection personnel, fitness for the purpose of the
equipment, inspection method is verified and validated, an
inspection conducted in a controlled environment, meteorological 
traceability ensured, quality-controlled activities implemented,
and accurate reporting of inspection results. 
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